
Student protection plan for the period 202��/2��  





The risk that staff recruitment and/or student enrolment are negatively impacted as a result of UK’s exit 



3. Information about the policy you have in place to refund tuition fees and other relevant cost s
to your students and to provide compensation where necessary in the event that you are no
longer able to preserve continuation of study

In the event that the college is no longer able to preserve continuation of study, policies relating to 
refunds and compensation will be available on the ACT’s website (www.act.edu) as this would be the 
first place students should make enquiries too.  

4. Information about how you will communicate with students about your student protection
plan

We will publicize our student protection plan to current and future students by making the plan available 
on our website and referencing it appropriately in our communications with students during the 
recruitment and admissions process. 

We will ensure that staff are aware of the implications of our student protection plan when they propose 
programme changes by including a reference to the Student Protection Plan in our programme 
approval and amendment documentation.  

We will review the Plan annually and will regularly seek views on this plan from the Student 
Government Association (SGA) as part of our student engagement process. Any immediate views, 
concerns or feedback in relation to this plan, should be referred to the Associate Dean for 
Administration & Student Affairs. 

We will inform students of any material changes which may affect their studies in a timely manner. 
Should the student protect plan need to be triggered, students will be notified by the Associate Dean for 
Administration & Student Affairs (or delegate) via email. We commit to giving our students the 
maximum amount of notice of any changes, at least 12 weeks prior to the intended dates of programme 
change or closure where this is possible.  

If we need to implement the measures in our Student Protection Plan we will use established 
mechanisms operated through Student Services to support students collectively and individually. 

Advice and support will be offered in the first instance by the Associate Dean for Administration & 
Student Affairs (or delegate). Additional advice and support will be available from Director of Student 
Services (or delegate).   
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